
 

 

Director Public Health 

Job ID: 62754 
Job Category: Health Services 
Division & Section: Toronto Public Health, Strategy & Clinical Services  
Work Location: Union Station, 61 Front Street West 
Job Type & Duration: Full Time, Permanent Vacancy  
Salary Range: $162,467.00 - $215,307.00 per year 
Hiring Zone: $179,443.00 to $194,554.00 
Shift Information: Monday to Friday, 35 Hours per week   
Affiliation: Non-Union 
Number of Positions Open: 1 
Posting Period: 06-MAR-2026 to 27-MAR-2026 
 
Toronto Public Health (TPH) is the largest local public health organization in Canada serving over 2.9 
million citizens in the 4th largest city in North America.   
 
Toronto Public Health’s objectives are to improve health status of the population, reduce disparities in 
health status, and prepare for and respond to outbreaks and emergencies. In the pursuit of these 
objectives, TPH continuously seeks out ways to address the dynamic and changing needs of the diverse 
population we serve through the delivery of core public health functions: population health assessment, 
health surveillance, health protection, health promotion, disease and injury prevention, and emergency 
preparedness and response. Toronto Public Health’s future success will leverage our past achievements, 
build on the lessons learned during the COVID-19 global pandemic, and capitalize on an emerging culture 
of innovation in pursuit of a healthy, truly livable Toronto for all.   
 
As the largest local public health organization in Canada, we are committed to developing public health 
leaders through a workplace culture that is evidence informed, innovative and outcomes focused. Come 
develop your career with us.  
 
Job Summary: 
 
Reporting to the Medical Officer of Health, you will join a senior leadership team and be entrusted with 
overseeing a diverse group of professionals engaged in public health programs such as environmental 
health, food safety, and emergency preparedness.   
 
 As a senior leadership team member, you will lead and facilitate the development of multi-year divisional 
strategic and operating plans that demonstrably improve health outcomes for Toronto residents. In 
addition, you will set priorities that are innovative and evidence-based that maximize service delivery 
efficiencies and integrate access and equity principles. Drawing on your leadership experience, you will 
provide strategic leadership, applied critical decision making and exercise good judgment in the 
development, design, and implementation of policies, programs and services. Your collaborative 
leadership skills will build and sustain external and internal relations, including with elected political 
officials, as you fulfill your role as a positive ambassador for the organization.  
 
 
Major Responsibilities:  
 



 

 

• Develops, designs and implements functional policies and programs that make major changes in 
overall business performance based on long-term needs.  Contributes to the continuous 
improvement of divisional performance through analysis and the development and 
implementation of sound management practices and procedures, provides program management 
staff with direction and guidance, processes and tools to increase efficiencies and improve 
effectiveness of the services provided by the directorate.  

• Directs, through subordinate management staff, all activities of the directorate, delegating 
management responsibility.  

• Leads and motivates a diverse workforce, ensures effective teamwork, provides resolution to 
controversial labour relations issues, ensures high standards of work quality and organizational 
performance, continuous learning and encourages innovation in others.  

• Develops, recommends and administers the annual budget for the directorate, and ensures that 
the directorate’s expenditures are controlled and maintained within approved budget limitations.  

• Manages staff complement control, negotiates service contracts and performance targets with 
funders and service providers, and prepares business cases and procurement requests in 
accordance with corporate requirements.  Establishes employee recruitment, retention and 
recognition strategies.  Ensures due diligence related to occupational health and safety.  

• Provides overall direction to city-wide program planning and development and oversees the 
delivery of matrixed and holistic interventions of a specified portfolio of sub-programs within a 
directorate.  

• Directs and holds responsibility for compliance with public health legislation and standards, 
applicable statutes, municipal by-laws and Board of Health and City Council directives.   Directs 
activities related to accreditation standards, quality assurance, risk management and serious 
occurrence response within the directorate.  

• Provides guidance and direction for case management involving high-risk clients, including 
consultation on the legal duty to report to the Children’s Aid Society and legal issues related to 
client follow-up, as required.  

• Directs operations within a directorate by providing leadership, direction and support to 
subordinate management staff who are accountable for the day-to-day execution of the 
interventions. Monitors program performance and makes necessary adjustments to ensure 
program targets are met.  

• Facilitates and supports the continuation and development of team-based work groups, 
integration of intervention design and delivery activities and effective use of TPH staff capacity. 

• Builds effective management teams and supports the development of collaborative working 
relationships and the coordination of activities across all programs delivered through local offices.  
Provides guidance and direction regarding issues management when there are implications for 
other city services, intergovernmental liaison and political sensitivity.  

• Monitors provincial, national and international initiatives in the field of public health as well as 
intervention innovations and best practices from other sectors to ensure that innovations and best 
practices are incorporated into TPH intervention design.  

• Monitors community health indicators and identifies emerging issues and priorities in the external 
environment that could impact on community health needs and/or service delivery pressures and 
uses this information to direct the establishment of public health interventions that improve the 
health of the City’s residents.  Develops multi-year strategic and operating plans that are 
innovative and evidence-based, maximize service delivery efficiencies, and integrate access and 
equity principles.  

• Leads and directs the development and maintenance of appropriate 
communication, consultation and/or partnership strategies to ensure effective working 
relationships with external agencies and health service providers, and establishes protocols that 



 

 

support referral, service coordination and continuity of service.   Ensures community input and 
participation in service planning as appropriate.  

• Leads and facilitates the development of multi-year divisional strategic and operating plans and 
priorities that are innovative and evidence-based, maximize service delivery efficiencies and 
integrate access and equity principles.  

• Ensures divisional strategies and objectives get cascaded into the strategies and plans of each 
directorate. Monitors organizational activities to ensure alignment with and coordinated, integrated 
contribution to these organizational priorities.    
Oversees the development and delivery of engagement activities for the organization, including 
engagement with key internal and external stakeholders.  

• Provides advice on strategic issues, priorities and key major projects for Toronto Public Health.  
• Ensures effective media/public relations, coordinates timely response to media requests and 

provides strategic advice to the Medical Officer of Health and Executive Management Team. 
Ensures media coverage of priority initiatives and community education campaigns. Speaks on 
behalf of the Medical Officer of Health in the local, provincial, national and international media. 

• Establishes mechanisms (including information management and data collection systems) to 
support and monitor compliance with the applicable practice standards for regulated health 
professionals.  

• Identifies and pursues opportunities for revenue generation, including fee-for-service programming 
and alternate funding sources.  

• As a Senior Manager, contributes actively toward the collective attainment of the Division’s 
strategic directions and performance objectives.   Participates in the overall planning, 
development, monitoring and evaluation of Public Health services, ensures the coherence and 
communication of business strategies across the Division, and assists in responding to emerging 
health issues.  

• Participates in the review, planning and conduct of applied research, including the preparation and 
review of research proposals and the submission of abstracts and delivery of presentations.  

• Represents Toronto Public Health and supports the Medical Officer of Health at meetings of the 
Board of Health, City Council and related Standing Committees.   

• Manages information and action requests from members of Council through verbal response, 
reports and briefing notes.  Establishes and maintains relationships with other municipal 
departments/divisions and other levels of government on programming and policy issues.  

• Provides municipal leadership and represents the division and its interests on community advisory 
bodies.  Participates in the development and implementation of the Toronto Public Health 
Emergency Response Plan as it relates to overall incident management and the training and 
redeployment of directorate staff.  

 
What You Bring:  
 
Your application must describe your qualifications as they relate to:  
 

1. Post-secondary education in a related discipline, e.g. member of a regulated health profession, a 
Master of Public Health, Master of Science or equivalent, along with experience in public 
administration and/or management or an equivalent combination of education and experience.  

2. Extensive senior leadership experience, including experience in strategy and policy development, 
issues management and program planning to facilitate service delivery preferably in environmental 
health, emergency preparedness, public health or a comparable field.  

3. Extensive experience managing complex assignments from inception through to implementation 
while balancing multiple stakeholders and competing priorities in a rapidly changing environment.  



 

 

4. Extensive experience leading, managing, coaching, holding accountable and motivating a diverse 
team of professionals with a commitment to continuous learning, innovation and developing 
others.  

5. Certification and membership in the Canadian Institute of Public Health Inspectors (CIPHI) would 
be an asset. 

6. Strong track record of establishing and maintaining collaborative relationships with internal and 
external partners, including government officials, external agencies, and community 
organizations.  

7. Ability to develop and lead best practice, community informed, innovative health programs serving 
the public.  

8. Highly developed interpersonal and negotiation skills with the ability to resolve conflicts, build 
consensus, and navigate complex political dynamics.  

9. Commitment to diversity, inclusion, equity and reconciliation.   
10. Familiarity with relevant government legislation in the area of governance, budgeting, financial 

reporting, service delivery, employee and labour relations and occupational health and safety. 
  
NOTE TO INTERNAL FULL-TIME AND PART-TIME CITY OF TORONTO EMPLOYEES: 
City of Toronto employees must apply to full-time or part-time employment opportunities posted on the 
City's Internal Job Posting Portal. 
 

How to Apply: 

For more information on this and other opportunities with the City of Toronto, visit us online at 
https://jobs.toronto.ca/jobsatcity/. To apply online, submit your resume through the job portal, quoting 
Job ID 62754, by Friday, March 27, 2026.  

 

Toronto is home to more than 2.9 million people whose diversity and experiences make this great city 
Canada’s leading economic engine and one of the world’s most diverse and livable cities. As the fourth 
largest city in North America, Toronto is a global leader in technology, finance, film, music, culture, and 
innovation, and consistently places at the top of international rankings due to investments championed by 
its government, residents and businesses. For more information, visit jobs.toronto.ca or follow us on 
Twitter at Twitter.com/CityTOjobs, on LinkedIn at Linkedin.com/company/city-of-toronto or on Facebook 
at Facebook.com/CityTOjobs. 

Equity, Diversity and Inclusion 

The City is an equal opportunity employer, dedicated to creating a workplace culture of inclusiveness that 
reflects the diverse residents that we serve. Learn more about the City’s commitment to employment 
equity. 

Accommodation 

The City of Toronto is committed to creating an accessible and inclusive organization. We are committed 
to providing barrier-free and accessible employment practices in compliance with the Accessibility for 
Ontarians with Disabilities Act (AODA). Should you require Code-protected accommodation through any 
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stage of the recruitment process, please make them known when contacted and we will work with you to 
meet your needs. Disability-related accommodation during the application process is available upon 
request. Learn more about the City’s Hiring Policies and Accommodation Process.   
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